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Sending or Receiving Currency

You may be asked for your SWIFTBIC (Bank Identification Code) and IBAN (International Bank
Account Number). These can be found at the top of this statement and are required to ensure
that international banks can find the correct account to credit or debit funds.

When receiving currency into your Unity account, you must inform us of the transaction. The
SWIFTBIC number relates to a central Unity account. We use this account to receive
international currency before allocating the payment to your account. Please call us on 0345
140 1000 for more information.

Fraud Concerns

If you have any concerns regarding fraud on your account, then please call the freephone
number 0808 196 8420.

What happens when something goes wrong?

If you have a problem with your Unity account or our service, please get in touch with us on
0345 140 1000. We aim to resolve any issues as soon as possible.

Accessibility

Unity offers a number of supporting services such as statements in braille
or large print. Please contact us for more information.

Additional information

A copy of our interest rates can be found on our website – unity.co.uk/interest-rates

A copy of our fees and charges can be found on our website –
https://www.unity.co.uk/terms-and-conditions/

This information is also available by calling 0345 140 1000.

To help us improve our service and maintain security, we may monitor and/or record
your telephone calls with us.
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Your pre-notification statement

Rendlesham Parish Council
Rendlesham Community Centre
Walnut Tree Avenue, Rendlesham
WOODBRIDGE, Suffolk
United Kingdom
IP12 2GG

Date: 03/09/2024

Account Name: Rendlesham Parish Council

Sort Code: 

Account Number: 

Dear 

This letter outlines charges relating to the transactions and debit interest on your

account between 04/06/2024 and 03/09/2024.

You can find full details of our fees and charges within the Standard Service Tariff
on our website https://www.unity.co.uk/terms-and-conditions/

The charges for this billing period are:

Total charges £37.80

Total debit interest £0.00

To be debited from your account on 30/09/2024
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Interest and Charges

Our General Terms & Conditions state when we may apply charges

or interest.

Further information about debit interest and other fees or charges can

be found in our Standard Service Tariff.

Credit interest – AER stands for Annual Equivalent Rate and describes

what the interest rate would be if interest was paid and compounded

annually.

Debit interest – ABR stands for Above Base Rate and describes the rate

charged annually above the Bank of England Base Rate.

Overdrafts

Arranged overdrafts – We agree in advance to provide you with

an overdraft that allows you to borrow money on your account up to an

agreed overdraft limit. If approved by Unity you will be given an arranged

overdraft limit along with an agreed interest rate. These are typically

agreed for a period of 12 months and are linked to the Bank of England

Base Rate.

Unarranged overdrafts – An overdrawn balance on your account which

we have not agreed in advance. We will charge our unarranged overdraft

rate on any unarranged balances.

If you have an arranged overdraft limit and exceed this limit, we will charge

interest at the rate we have agreed with you on the balance of your

arranged overdraft limit and will charge an unarranged overdraft rate on

any balance over your arranged overdraft limit.

In either of these circumstances, debit interest will be applied on each

working day that your account is overdrawn.

For details of our interest rates and charges, please visit

https://www.unity.co.uk/terms-and-conditions/

Fraud Concerns

If you have any concerns regarding fraud on your account, then

please call the freephone number 0808 196 8420.

What happens when something goes wrong?

If you have a problem with your Unity account or our service, please get in

touch with us on 0345 140 1000. We aim to resolve any issues as soon as

possible.

Thanks

Your Unity Team

 

Accessibility

Unity offers a number of supporting

services such as statements in braille

or large print. Please contact us for

more information.

Additional information

Our interest rates can be

found on our website –

unity.co.uk/interest-rates
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